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Vlen mosr people thinl of biometrics, fiey
6ink about high s€cudty technology - a t€ch-
nology dnt $e government us€s for passpons
and bord€r conrol, baoks use to combat identi-
ty thefi. police use to 6nd crimrnals. and one thar
we see h dre movies. How€vea the high cost
hjSh securiry, tururisEc biomenic rechnologl that
wrs Lrnrhinkable ,r' business applrations iust i
few yca$ ago is here - and it's adaPtable and
affordable.

Biometric t€chnology is an automated method of rec-

ognizing a person based on phlsiologicat or behavionl
characteristics. It indudes face, Gng€rprints, hand geom_

etry, handwiting, itis, retina, vein, ot voice identification

Fingctprint rec%nition is \ fat the most develoPed
tcchnology - curendy absorbing 85% of the biomct-
ric fiuiket, ltt trusted, accurate, easy to usq and cost-
cffecw,e fot business implementatioos.

Many process€s in a rerail environment rcquirE Prr-
sonal identiGcation. The most common qpes of identi-
Gcation curendy used a.p swiped bar code or picnne
ID c.rds, PINS, ard visual identiGcation. These meth-

ods crcatc their om problems and delays, not to men-
tion the drain on If resources.

Cards are aguJarly forgotar\ lost, mutilatcd, and
shared PINS ff€ casily fo€otrcn, swapP€d, or stolen ln

addition, visual ID is a poor solutiorr especirly widr
today! considerablc s€cutity concems and reponing
issues, By using dle unique fingerPtint for identificatiorl
$e problerns and costs assoclated with tlle existing
medrods of identfication are aroide4 and new stan-
dads of accountability ate put into placa

Eliornetis Alt L6
RB€ntion GJsbrner S€rvice
T\r'o areas of identification that r€taile$ ne€d to manag€
iorclrc clrstomers and €rrployees Biomettic technolo_
gy is beginning to be us€d in both of these areas ln
some gmcery sror€s. customea use 6nger scanring to

pay for their puchases radrcr dran using catds, checks,

Biometric technology can ensure
security in several retail processes.

The high cost, high
Jecurity, lijaJristic biometric

technolog/ that was
untfiinkable in business

appli.lations Just a feu, yea6
ago is h€r€ - and ifs

adaptable ard afiordable."
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or cash, making transactions bodr secure and highly
convenient. And 6nger scanning is used to replace those
pesky lo)'xlty cards, which is anothet comenience for

Biometrics can be uscd to idcntifi emPloyces, as
wel l .  Several  areas exist  thrr  cnr l ' lc br, ,mctr ic.  t ' ,
improve operatioos for retail€rs. Consider using bio-
metdcs for time and attendance in ordcr to eliminate
'buddy punching' Biometric technology can cut
down on cash drawer pilferrge, an exPensive
headache for dlt retailers. Biomctrics can be used for
other retail functlons. such as returns. in v,/hich case
it eliminatcs the need for managers to swipe cards or
punch in PINs. thus improring customer s€rvicr'
Moreover, using a biometric id€ntification system
platform will ensure a scalable system caPable of

handling growiry employee ID necds.
Biometric technology doesn't conjure uP th€

Orwellian fears it used to Of course, some peoPle
still grumble at the mention of systems that scan fio-
gerprints due to misguided privacy fears, but ovetall,
th€ acceptance of biometrics has risen substantially
in the past few years. ln fact, p€ople ate oov reelit-

ing that biometrics can rcrua.lly protecr their privacy:
Today, biomettic technology is no long€t limited to

governrneot or high security applications. Like th€
computers that have become an int€gral Part of our
businesses, biometric identification is the n€xt steP
in making things vork faster, safer, cheaPer, and
more teliably. Biom€trics is finally hete. And cur'
reody, using biometics to improve operations and
customer service is just smart busirless. o


